Jeff Michael
405 Joost Ave
San Francisco CA 94127

Aug 9th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

I've been a customer of a small ISP for several years, recently converted from their DSL to fiber
service (which I love). They have provided far better technical service and customer support than I
received from Comcast or AT&T. Competition is good. Without these small providers, we're forced
into local monopolies who serve no one but themselves.



